
Minitials B.V. 
Victoriapark 8 

5611 BM Eindhoven 
The Netherlands

All Minitials jewelry is handcrafted especially for your order. The personalized products 
can therefore not be returned. This is expressly stated for each product. There are a few 
exceptions.  You can find more information at https://www.minitials.com/return-policy/

PERSONAL DATA

First and last name: .....................................................................................................................................................................................

Email:: .......................................................................................................................................................................................................................

Phone number: ................................................................................................................................................................................................

Ordernumber: ...................................................................................................................................................................................................

Return date: ........................................................................................................................................................................................................

Reason for return:
1. Wrong article ordered
2. Wrong article delivered
3. Too big 

4. Too small
5. Other expectations, namely:
6. Complaint, namely: 

Minitials accepts returns within 14 days. Attention! Returns are for your own account. 
Your return will be processed within 10 working days of receipt. For questions about your 
return, you can contact us at info@minitials.nl or +31 6 34 52 47 25. 

ARTICLE REASON ACTION 
(EXCHANGE/RETURN)

RETURN FORM


